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Online shopping continues to grow at an astounding rate: in 2012, more than $1 trillion was spent in online
retailers alone. The nature of shopping is drastically changing, but with so little information on how best to
interact with online customers, how are businesses to succeed?

With Click.ology, internet psychologist Graham Jones has filled that gap. Through years of research into
Internet psychology and online consumer habits, Jones has written the first how-to of itskind for online
businesses. With his C.L.I.C.K. system, businesses will learn the crucia ways in which online shopping
differs from traditional brick-and-mortar salesmanship and how to tweak their websites to avoid the dreaded
"abandoned shopping cart.” Jones tackles tricky psychological subjects such as priming customers for a
certain price point and the social aspect of online shopping in away that makes his strategies easy to
implement. In addition to these essential tips, Jones investigates the fast-paced future of ecommerce and
what businesses can do to stay ahead of the game. In an online world where customers make their choicesin
amatter of seconds, Click.ology distills the essentials every company in the online economy needs to know
in order to turn clicksinto dollars.

Graham Jonesis an Internet psychologist who helps businesses understand the online behavior of their
customers and website visitors. He was one of the first psychologists in the world to start investigating the
way human behavior has adapted to the online world. He lives in the United Kingdom.
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From reader reviews:
Vance Malik:

Nowadays reading books become more than want or need but also work as alife style. This reading practice
give you lot of advantages. Advantages you got of course the knowledge even the information inside the
book in which improve your knowledge and information. The info you get based on what kind of book you
read, if you want have more knowledge just go with training books but if you want sense happy read one
together with theme for entertaining such as comic or novel. Often the Clickology: What Works in Online
Shopping and How Y our Business can use Consumer Psychology to Succeed is kind of reserve whichis
giving the reader erratic experience.

William Powell:

Reading areserve tends to be new life style on this era globalization. With looking at you can get alot of
information which will give you benefit in your life. Using book everyone in this world may share their idea.
Ebooks can also inspire alot of people. Plenty of author can inspire their reader with their story or perhaps
their experience. Not only situation that share in the textbooks. But also they write about the data about
something that you need instance. How to get the good score toefl, or how to teach your children, there are
many kinds of book which exist now. The authors nowadays always try to improve their expertise in writing,
they also doing some analysis before they write to their book. One of them is this Clickology: What Works
in Online Shopping and How Y our Business can use Consumer Psychology to Succeed.

Virginia Comer:

This Clickology: What Works in Online Shopping and How Y our Business can use Consumer Psychology to
Succeed is great reserve for you because the content that is full of information for you who all always deal
with world and still have to make decision every minute. That book reveal it facts accurately using great
coordinate word or we can claim no rambling sentencesinside it. So if you are read the idea hurriedly you
can have whole details in it. Doesn't mean it only provides you with straight forward sentences but tricky
core information with wonderful delivering sentences. Having Clickology: What Works in Online Shopping
and How Y our Business can use Consumer Psychology to Succeed in your hand like finding the world in
your arm, info in it isnot ridiculous one. We can say that no reserve that offer you world with ten or fifteen
second right but this guide already do that. So , thisreally is good reading book. Hi Mr. and Mrs. active do
you still doubt that will?

Edward Grimes:

Guide is one of source of know-how. We can add our understanding from it. Not only for students but
additionally native or citizen need book to know the upgrade information of year for you to year. Aswe
know those books have many advantages. Beside many of us add our knowledge, may also bring us to
around the world. Through the book Clickology: What Works in Online Shopping and How Y our Business
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can use Consumer Psychology to Succeed we can have more advantage. Don't someone to be creative
people? To become creative person must love to read a book. Merely choose the best book that suitable with
your aim. Don't end up being doubt to change your life with this book Clickology: What Worksin Online
Shopping and How Y our Business can use Consumer Psychology to Succeed. Y ou can more desirable than
Now.
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