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Written for those starting a career in IT or whose career is well advanced, this career guide shows how to
blaze a path to success through the jungle of modern IT. With a career spanning five decades, the author
shares lessons he learned the hard way so readers do not have to learn them the hard way.

By emphasizing the importance of business processes and applications to IT, this book explains how to
understand the value and positioning of hardware and software technology in order to make appropriate
decisions. It addresses the importance of IT architecture and the roles service and systems management play.
It also explains service level agreements (SLAs) and provides sample SLAs.

Readers learn how to conduct IT assessments using SWOT (strengths, weaknesses, opportunities, and
threats) analysis. It also shows how to use root-cause analysis (RCA) to detect the sources of failure and poor
performance. An overview of risk management and the steps involved in developing a business continuity
plan are also included.

The book looks at all facets of an IT professional’s career. It explains how to build an IT team and examines
the roles and responsibilities within the team. It shows how to provide professional customer care to IT
clients. Business executives recognize the importance of IT, and this book shows technology professionals
how to thrive in the business world. It covers:

Making effective presentations●

Report and proposal writing●

Negotiating and persuasion skills●

Running productive meetings●

Time and stress management●

The book also discusses such important career skills as listening, continual and incremental learning, and
communicating at all levels.

From its templates and checklists to its comprehensive and holistic view of a successful IT career, this book
is an indispensable guide for every professional working in IT today and tomorrow.
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From reader reviews:

Tasha Banda:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to know everything in the world. Each reserve has different aim or even goal; it means that e-book has
different type. Some people feel enjoy to spend their time to read a book. They are really reading whatever
they get because their hobby is reading a book. What about the person who don't like examining a book?
Sometime, individual feel need book whenever they found difficult problem or even exercise. Well, probably
you should have this Making It in IT (Your Passport to a successful IT career).

Lori Gravitt:

What do you ponder on book? It is just for students since they're still students or the idea for all people in the
world, the actual best subject for that? Just you can be answered for that question above. Every person has
various personality and hobby for every single other. Don't to be compelled someone or something that they
don't wish do that. You must know how great and important the book Making It in IT (Your Passport to a
successful IT career). All type of book can you see on many sources. You can look for the internet solutions
or other social media.

Steven Hackett:

The book with title Making It in IT (Your Passport to a successful IT career) has a lot of information that you
can understand it. You can get a lot of profit after read this book. That book exist new information the
information that exist in this reserve represented the condition of the world currently. That is important to
yo7u to be aware of how the improvement of the world. That book will bring you in new era of the
internationalization. You can read the e-book on your own smart phone, so you can read the item anywhere
you want.

Lorenzo Maskell:

You may get this Making It in IT (Your Passport to a successful IT career) by look at the bookstore or Mall.
Only viewing or reviewing it could to be your solve problem if you get difficulties for your knowledge.
Kinds of this reserve are various. Not only by means of written or printed but can you enjoy this book by
simply e-book. In the modern era like now, you just looking because of your mobile phone and searching
what their problem. Right now, choose your current ways to get more information about your publication. It
is most important to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose
correct ways for you.
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