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Some corporations spend millions of dollars on so-called "crisis communication plans." Others offer lip
service, avoiding the subject like the plague. They simply hope for the best, praying that they never face a
crisis. Either way, as Steve Adubato says, "Wishful thinking is no substitute for a strategic plan."

Nationally recognized communication coach and four-time Emmy Awardûwinning broadcaster Steve
Adubato has been teaching, writing, and thinking about comm¡unication, leadership, and crisis
communication for nearly two decades. In What Were They Thinking? Adubato examines twenty-two
controversial and complex public relations and media mishaps, many of which were played out in public.
Among cases and people discussed are:

The Johnson & Johnson Tylenol scare: Perhaps the best crisis management ever●

Don Imus: Sometimes saying "sorry" is too little too late●

Former Attorney General Alberto Gonzales: Authority does not put you above questioning●

Bill O'Reilly: Know when to stop defending yourself and save face●

Former EPA Administrator Christie Whitman: Proof that your written words can come back to haunt you●

Hurricane Katrina: A natural disaster that led to a larger governmental disaster●

The Catholic Church's pedophilia scandal: Denial won't get rid of the skeletons in your closet●

Arranged in short chapters detailing each case individually, the book provides a brief history of the topics
and answers the questions: Who got it right? Who got it wrong? What can the rest of us learn from them?
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From reader reviews:

Dennis Byrd:

What do you about book? It is not important with you? Or just adding material when you really need
something to explain what you problem? How about your spare time? Or are you busy person? If you don't
have spare time to do others business, it is gives you the sense of being bored faster. And you have extra
time? What did you do? Everybody has many questions above. The doctor has to answer that question
because just their can do that will. It said that about reserve. Book is familiar on every person. Yes, it is
appropriate. Because start from on guardería until university need this kind of What Were They Thinking?:
Crisis Communication: The Good, the Bad, and the Totally Clueless to read.

Robert Nichols:

Now a day those who Living in the era everywhere everything reachable by interact with the internet and the
resources in it can be true or not call for people to be aware of each info they get. How people have to be
smart in receiving any information nowadays? Of course the reply is reading a book. Looking at a book can
help individuals out of this uncertainty Information particularly this What Were They Thinking?: Crisis
Communication: The Good, the Bad, and the Totally Clueless book because this book offers you rich
information and knowledge. Of course the information in this book hundred pct guarantees there is no doubt
in it as you know.

Lisa Loo:

The reason? Because this What Were They Thinking?: Crisis Communication: The Good, the Bad, and the
Totally Clueless is an unordinary book that the inside of the e-book waiting for you to snap this but latter it
will surprise you with the secret it inside. Reading this book adjacent to it was fantastic author who also
write the book in such wonderful way makes the content inside easier to understand, entertaining technique
but still convey the meaning completely. So , it is good for you because of not hesitating having this
nowadays or you going to regret it. This amazing book will give you a lot of rewards than the other book
possess such as help improving your ability and your critical thinking method. So , still want to delay having
that book? If I ended up you I will go to the reserve store hurriedly.

Phyllis Walters:

As a student exactly feel bored to reading. If their teacher questioned them to go to the library or make
summary for some guide, they are complained. Just very little students that has reading's heart and soul or
real their leisure activity. They just do what the professor want, like asked to go to the library. They go to
presently there but nothing reading critically. Any students feel that reading through is not important, boring
and can't see colorful photos on there. Yeah, it is being complicated. Book is very important for yourself. As
we know that on this period of time, many ways to get whatever we would like. Likewise word says, ways to
reach Chinese's country. Therefore this What Were They Thinking?: Crisis Communication: The Good, the
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Bad, and the Totally Clueless can make you feel more interested to read.
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