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This updated and expanded edition of Persuasive Communication offers a comprehensive introduction to
persuasion and real-world decision making. Drawing on empirical research from social psychology,
neuroscience, business communication research, cognitive science, and behavioral economics, Y oung
reveals the thought processes of many different audiences—from investors to CEOs—to help students better
understand why audiences make the decisions they make and how to influence them.

The book covers a broad range of communication techniques, richly illustrated with compelling examples,
including resumes, speeches, and slide presentations, to help students recognize persuasive methods that do,
and do not, work. A detailed analysis of the emotions and biases that go into decision making arms students
with perceptive insights into human behavior and helps them apply this understanding with various decision-
making aids. Students will learn how to impact potential employers, clients, and other audiences essential to
their success.

This book will prove fascinating to many, and especially useful for students of persuasion, rhetoric, and
business communication.
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From reader reviews:
Susan Velez:

The actual book Persuasive Communication: How Audiences Decide has alot associated with on it. So when
you read this book you can get alot of advantage. The book was written by the very famous author.
Mcdouga makes some research just before write this book. This specific book very easy to read you can find
the point easily after looking over this book.

Matthew Segal:

The book untitled Persuasive Communication: How Audiences Decide contain alot of information on the
item. The writer explains the woman idea with easy approach. The language is very clear to see al the
people, so do not worry, you can easy to read it. The book was published by famous author. The author gives
you in the new age of literary works. It is possible to read this book because you can read on your smart
phone, or device, so you can read the book inside anywhere and anytime. In a situation you wish to purchase
the e-book, you can open up their official web-site and order it. Have a nice study.

Lorenzo L ogan:

In this period globalization it isimportant to someone to obtain information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information quicker
to share. You can find alot of referralsto get information example: internet, paper, book, and soon. Y ou can
observe that now, alot of publisher this print many kinds of book. The actual book that recommended for
your reguirements is Persuasive Communication: How Audiences Decide this e-book consist alot of the
information on the condition of thisworld now. This specific book was represented how can the world has
grown up. The vocabulary styles that writer value to explain it is easy to understand. The particular writer
made some investigation when he makes this book. That's why this book ideal all of you.

Ray Ortiz:

E-book is one of source of knowledge. We can add our know-how from it. Not only for students but
additionally native or citizen need book to know the update information of year to help year. Aswe know
those ebooks have many advantages. Beside many of us add our knowledge, could a so bring us to around
the world. By the book Persuasive Communication: How Audiences Decide we can acquire more advantage.
Don't that you be creative people? To be creative person must love to read a book. Merely choose the best
book that suited with your aim. Don't be doubt to change your life by this book Persuasive Communication:
How Audiences Decide. Y ou can more attractive than now.
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